MiHicTepCcTBO OCBITH i HAYKU Y KpaiHu
TepHONiIBCHKHN HalliOHATBHUN TeXHIYHUN yHiBEpCUTET iMeHi IBana [Tyos

dakyabTeT KOMII FOTEPHO-iHG)OPMALIIHHUX CHCTEM Ta MPOrPaMHOT iHXKEHePil
(ua3Ba iHCTUTYTY, GaKyabTeTy, BiUIICHHS)

Kadenpa koM FOTEpHUX HAYK

“3ATBEPI)KY10”
Jlexan GakynbreTy

Irop BAPAH
= ! : .2 2025 poky

POBOYA [IPOI'PAMA HABYAJIbHOI JUCUHUILIIHUA

IndopmaniiHUii MEHEXKMEHT | MAPDKEeTHHT

(umnp i Ha3Ba HABYATBHOT JMCLUILIIHH)

rajgy3b 3HaHb F IndhopmaiiiiiHi TeXHOJOTT
(mmdp 1 HazBa)
CHEIATBHICTE F3 KoM’ 1oTepHI HAYKH
/uup 1 Ha3Ba/
OCBITH$ Iporpama KoM’ toTepHi HayKu
/nazpa/

crieriasizanis

: HasBa/
BUJ JUCLIUILIIHA BUOIpkoBa

/06oB’s13k0Ba / BUOIpKOBA/

Tepuomisb — 2025
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Poboya nporpama «IHQOpMALifHWIA MEHEIKMEHT i MAapKeTHHI» s CTYJICHTIB
OCBITHBOI'O DiBHS «Marictp» creniansrocti F3 «Komm’ioTepHi Haykm» bakyabTeTy
KOMIT’ 0TepHO-iHYOpMALi HHUX CHCTEM Ta MPOrpaMHOi iHkeHepil

29 7 _cepnns 2025 poky - 10 c.

Po3poGHuUK: o =

npod. kad. KH, n.e.H. i JIro6omup MATIMUYVK

PoGoya mporpama posriisHyTa Ta CXBajeHa Ha 3acilanHi kaheapy KoM IOTEPHHX HAYK

[Iporokon Big «29» cepmust 2025 poky Nel k

3aBinyBad kagenapu KOMIT IOTEPHHUX HAYK Irop BOAHAPYYK
hinizo) (iHimiany Ta npizeume)

“29” cepmast 2025 poky

PoGoua nporpama po3risiHyTa a cxsasiena HMK dakynbTeTy KoM’ I0TepHO-iHbOpMAIIHHNX CHCTEM
Ta IPOrpaMHoO1 iHXKeHepil

[IpoTokon Big “1” Bepecus 2025 poky Ne 1

/,
Cexperap HMK fa. borgana MJIMHKO
— (niamuc) ( iHiniany Ta Npi3BUIIE)

Po6Goua nporpama norokeHa:

Cneuianericts F3 KoMmn’rotepHi Hayku

OcBiTHBO-HayK0OBa nporpama «KOMIT’IOTEpHI HAYKM» APYroro piBHs BHILOI OCBITH 3a
crierianbHicTiO F3 «Komm’rorepHi Haykm» raiysi snanb F «Inpopmartiiini TexHomorii

3aBiyBay BUITYyCKOBOI Kadeapu [rop BOJAHAPYYK
M) ( iHiLaHM Ta Npi3BHUIIE)
["apanT OCBiTHBOT pOrpamu Irop BOJIHAPYYK

(n%) (ininiamm ta npizauuie)




1. CTpykTypa HaBYAJbHOI AHCUHILIIHH

[TokasHuk BCBOro rouH
KimbkicTs KpEIUTiB/TOOUH 3,5/105
AyIuTOpHI 3aHATTS, TOA. 40
CamocriitHa pobora, ros. 65
AyIUTOPHI 3aHATTS:
‘e JIeKIIi, TOJ. 20
* 1a00paTOPHI 3aHATTS, MO, 20
* MPaKTUYHI 3aHATTS, TO. -
'* ceMiHapChKi 3aHSTTs, TOA. -
‘CamocrTitina poOorTa:
?Hi,HFOTOBKa 10 1a00paTOPHUX 3aHATH 25
 OIPALIIOBaHHs OKPEMHX PO3MiNiB NPOrpaMH, sKi He 25
' BUHOCSITBCS Ha JIEKLIT
' BUKOHAHHs KOHTPOJIBHUX 3aBJaHb -
%BHKOH&HHH iHMBiqyaNnbHUX 3aBIaHb -
]BHKOHaHH;I KypPCOBHX MPOEKTIB (po0iT) -
| MiArOTOBKA Ta CKJIAJaHHs 3aJliKiB, €K3aMEHIB, 15
KOHTPOJILHUX POOIT, pedeparis, ece, TeCTyBaHHS
'Ex3amen -
‘3anik 11 cem

YacTka rofMH CaMOCTiHOI pOOOTH CTY IEHTA!
nenHa GpopMa HaBuaHHSI — 62%.
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7. MeTa Ta 3aBAAHHS HABYAJbHOI AUCLHIIIHU

Mera BuUBYeHHS HaBuagbHO! AMcLMILIHKM «IHQOpMALiHUH MCHEHKMEHT i
MApKETHUHI» IIOJISIrae B dbopMyBaHHI Yy CTYJIEHTIB 3HaHb I1OJ0 yTPaBIIiHHS
iHpopMallier0 SIK  CTPATETI4HUM  PECYpCOoM, HaOyTTi HABMYOK 3 YMNPABIIHHA
inhpopMalliiHUMH TIOTOKAMH, inpopmariiiumy  mpouecamu  Ta inpopMaIiiHUMH
CUCTEMaMH B LILJIOMY.

3a pesy/bTaTaMy BUBUYEHHS NWCLHIUIHM CTyICHT IMOBHHEH IPOJIEMOHCTPY BaTH
Taki pe3yJbTaTd HaBYaHHS:

- 3aCcBOITH 3HAHHS Ta 3100yTH HABHKH i3 OpraHizaiii yrnpasaiHHs €KOHOMIYHUMH
iH(opMaLifHIME CHCTEMAaMK Ha BCIX eTanax 1T JKUTTEBOIO LIUKITY.

- Posymitu micue IC B cucTeMi yMpaBiHHS.

_ BupoOUTH MNpaKTU4Hi HABUYKM i3 opranizaiii cTBOpeHHs iH(OpMaLifHUX
CUCTEM 1 iX BIPOBAIKCHHS.

- 3HATH Ta PO3PI3HATH CTaHIAPTH MPOMHUCIOBHMX indpopmaLiiiHuX cUCTeM KJacy
MRP, MRPII, ERP, CRM, mMeTonu Ta IHCTpYMEHTHU CTpaTeTi4HOro ¥ ONEpaTHUBHOIO
TTaHyBaHH.

- Vwmitu npamosati i3 IC kmacy MRP, MRPII, ERP, CRM.

_ BMilO BMKODHCTOBYBATH METONM Ta iHCTPYMEHTH CTpaTeriuHoro i
OIEPATUBHOTIO ILJTaHyBaHHS.

- OpraHni3oByBaTH ¥ MJ1aHyBaTH nisuteHicTh IT-ciy)0 opranizaril;

- ®opmatizyBaTtu Oi3HeC-mpouecH oprasizauii, 31ificHIOBaTH BapTiCHY OIIIHKY
PO3pPOOKH Ta BIPOBAKCHHS indopMaLiHHOT CUCTEMH.

- 3acTOCOBYBAaTH METOJMKH Ta TEXHOJIOTIT BMPOBAKEHHS  NPOTrPaMHOro
3a0e3MeueHHs B OpraHizauisax.
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3. Onuc HABYAJIbHOI JUCUHILJIIHU

IMporpama HaBYAAbHOI AMCUMNIIHU

MOAYJb 1. IHOOPMAILIHMHAN MEHE/UKMEHT

Tema 1. KoHuentyaabHi ocHoBu iHdopmauiiiHoro meHemxkmenTy. IToHATT,
11iJ1i, 3aBOaHHs Ta MPUHIMIM iHGOPMAiHHOTO MeHemKkMeHTy. Ponb inpopMauiiHoro
MeHeKepa y undposiit ekoHoMini. Micue iHpopMauiifiHOro MEHEKMEHTY y cucTeMI
ynpasiinag [T-nmpoekramu.

Tema 2. IndopmauiiiHi cucTeMH B ynpaBJliHHI. Knacudikaiiisi Ta CTpyKTypa
iHpopMaIifHUX cucTeM y MeHeIKMeHTi. IHdopmaiiiiHa miaTpUMKa yTIPaBIiHCBKUX
pimens. IHTerpaiis iHbopMauifiHUX cHCTEM y Oi3HEC-TIPOLECH. TenaeHmii po3BUTKY
xopnoparusaux IC (ERP, CRM, BI).

Tema 3. Inpopmauiiinuii MeHeIKMEHT Yy CTpaTeriuHomy NJIaHYBaHHi.
Crpareriune ynpasiinus iHdopmauiiinumu pecypcamu. Brmms IT Ha dbopmyBaHHS
KOHKYpeHTHHX nepesar. SWOT-ananis indopmauiiinoi — crparerit oprasizauii.
YrpapsinHs 3MiHamMu y @ poBiit Tpancdopmallii.

Tema 4. Indopmauiiinuii GisHec i unmppoBa eKOHOMIKa. CyTHICTB
inbopmamiitnoro 6izHecy. IHQopMmawiiini MPOAYKTH 1 MOCIYIH. BisHec-moneii
inbopmanifiuux kommaHiif. TeHAeHLil PO3BUTKY BITUM3HAHOIO Ta CBITOBOTO
indopmariiiHoro Oi3HeCy.

MOJYJIb 2. IHOOPMAIIMHAN MAPKETUHT TA AHAJIITUKA

Tema 5. OcHoBu indopmaniiinoro mapkeruury. CyTHicTb, QyHKLUII T2 i
iH(popMaLiiHHOrO MapKeTHHTy. [HpopMauiini noTpedH KopucTyBauiB i 3aMoBHUKIB IT-
npoyKTiB. Mapketunrosi iHpopmalilini cuctemn. B3aeMo3B’ 130k iHpopMaLifiHOrO Ta
MG POBOr0 MAPKETHHTY .

Tema 6. Meroan 360py Ta aHaji3y MapKeTHHrosoi ingopmauii. Mertoau
360py MepBMHHOI Ta BTOPUHHOI iHGbOpMaLii. IHCTpyMEHTH aHasi3y MapKeTMHTOBHX
nanux. [Ipo6aeMy JOCTOBIPHOCTI JaHMX Ta BHOIPKOBHX JIOCIIIKCHb. BUKOPMCTAHHS
ananiTHaHEX wiatdopM (Google Trends, SimilarWeb, Data Studio).

Tema 7. Iludpopmii mapkerudr i anamituka. Crpareris uH(POBOro
mapkeTuHry. OCHOBHI IHCTPYMEHTH IHTEPHET-MapKETHHIY: SEO, SEM, KOHTEHT-
MapkeTHHr, comianbhi mepexi. KPI mudposux kamnauiii Ta aHamiTmka pe3yJIbTaTiB.
Mopeii omnatu inteprer-pexnamu (CPC, CPM, CPA).

Tema 8. SEO-onTumizanis Ta web-anamituka. L, npuHOMNMA T2 METOIAM
SEO. Kmouosi nokasuuku ebextusHocti SEO. Incrpymentn Google Analytics, Google
Search Console, Facebook Analytics. Inrepnperauis maHux JUisi TPUAHATTS
YIIPaBIiHCbKUX PILIEHb.
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Tema 9. BisHec-anajiTHka y MapKeTHHropomy ympabiinHi. Konueniis

Business Intelligence (BI). Inctpymentu BI: Power BI, Tableau, Qlik. Ponb Gisnec-
aHastiTHKa B iHpOpMaLiiHuXx mpoekTax. ITiArotoBka 3BiTiB Ta Bisyanmizauis JaHUX JUid

yIpaBJIiHHS.

y MapKeTHHTOBiM JisSJIBHOCTI.

Tema 10. BUKOpHCTAHHS IITY4YHOrO iHTEJEKTY B MAPKETHHTY. [ToTtenuian I
Al-driven aHaniTMka MNOBEIHKA KOPUCTYBAadiB.

[HCTPYMEHTH IIPOTHO3YBAHHSI [IOMUTY i MepcoHanizauii. ETHUYHI acrieKTH BUKOPUCTaHHs

I y MapKeTUHry.

3.1 JlekuiiiHi 3aHATTSA

No

Tema 3aHATTS Ta KOPOTKUH 3MiCT

KinbKicTh
TOIUH

Tema 1. KonuenryaabHi o0CHOBH iH(popMauiniHOro MeHE1)KMEHTY.
[MousTTss, Wim, 3aBAaHHs Ta  NPUHOUINM  iHGOpMAUiiHOTro
MeHeDKMEHTY. Ponb  indopmauiiiHoro MeHemkepa y UH(POBIH
exoHOMili. Micie iHOOPMALIHHOrO MEHELKMEHTY y  CHCTeMi
ynpasiinHs [T-nmpoekramu.

Tema 2. Indopmauiiini cucremu B ynpasiinni. Knacuogikaiis Ta
CTpyKTypa iHdOpMalifHMX CHCTEM y MeHeIKMEHTI. lH(popmariiHa
MiATPUMKA YIIPABJIiHCHKUX pillieHb. IHTerpalis indopmaLinHuX CHCTEM
y Gisnec-mpouecu. Tenpenuil po3suTky kopnopartusux IC (ERP,
CRM, BI).

Tema 3. IndopmauifiHuii MeHeI:KMEHT Yy cTpaTeriiHomy
naanyBanni. CTparerigne ynpapiHHa iHQOpMALHHUMHU PECYpPCaMH.
Bms IT Ha dopMmyBaHHs KOHKypeHTHHX mnepesar. SWOT-anani3
inbopMawiitHoi cTparerii opraHizauil. YmpasmiHHsS 3MIHaMH Yy
LudpoBii TpaHcopmaLlii.

Tema 4. Indpopmauiiinuii 6i3nec i undposa exonomika. CyTHICTb
inbopmaniitHoro Giznecy. lnpopmauiiini mpoaykTy i nocayru. bisuec-
mojeni iHbopMaLiiHuX komnaHii. TeHAeHNiT PO3BUTKY BITUM3HSIHOTO
Ta CBITOBOrO iH(pOpMAIliiHOTrO Oi3HECY.

Tema 5. OcHoBu indopmauiiiHoro mapkeTunry. CyTHICTb,
dyHKIT Ta it iHdopmaniiHoro MapkeTuHry. InpopmaiiiHi norpedu
KOpMCTYBadiB i  3amoBHHKiB  IT-mpomykTiB. ~ MapKkeTHHIOB
iHbpopmaniini  cucremu.  B3aemosB’saszok  indopmauiiiHOro - Ta
UPPOBOr0 MAPKETHUHTY.

Tema 6. MeToau 360py Ta aHai3y MapKeTHHTOBOI iHdopmauii.
Meroau 3060py MEpPBMHHOI Ta BTOPHHHOI iH(opwmalii. [HCTpYMEHTH
aHaji3y MapKeTHMHroBMX JaHux. [IpoOnemu 10CTOBIPHOCTI IaHHMX Ta
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BHOIPKOBHX JOCIi/DKEHb. BHKOPHCTAHHS aHANITHYHMX IUIATQOPM
(Google Trends, SimilarWeb, Data Studio).

Tema 7. Lludposuii mapkerunr i ananituka. Crpareris
LPOBOro MapkeTHHIy. OCHOBHI iIHCTPYMEHTH IHTEPHET-MApKETHHTIY:
SEQO, SEM, KOHTEHT-MapKeTuHr, couianbHi mepesxi. KPI nmdposux
KaMIadii Ta aHamiTMKa pe3ysbTariB. Mojesni OmaTd iHTEpHET-
pexinamu (CPC, CPM, CPA).

Tema 8. SEOQ-onTumizauis Ta web-anaaituka. L{iji, npuHUKNK Ta
meronu SEO. Kmouosi nokasuuku edexktuBHOCTI SEO. IHCTpyMeHTH
Google Analytics, Google Search Console, Facebook Analytics.
[HTepIpeTallis JaHuX JUisl IPUAHATTS yNPaBIiHChKKUX PILICHD.

Tema 9. Bi3Hec-aHAJITHKA y MAPKETHHIOBOMY YNPAaBJiHHi.
Konnenmuist Business Intelligence (BI). Inctpymentu BI: Power BI,
Tableau, Qlik. Ponp 6GizHec-aHaniTHKa B iHQOPMAIIAHUX MPOEKTAX.
[TizroToBKa 3BiTiB Ta Bi3yasi3allis JaHUX AJs yTPaBJIiHHS.

10.

Tema 10. BuKopuCTAHHSI LIUTY4YHOrO iHTEJEKTY B MapKETHHTY.
Torenmian LI y mapkeruHrosii aisnbhocti. Al-driven anamituka
NMOBEMIHKH KOPUCTYBadiB. [HCTPYMEHTH [POTHO3YBAHHs [OMUTY |
nepcoHanizauii. Etnuni acnektu Bukopuctatts LT y MapkeTuHry.

Bceworo

20

3.2. JlaGopaTopHi 3aHATTS

HasBa temu

KinpkicThb
TOJINH

HanamryBanus Ta BukopucranHs CRM-cucremu A yIpaBliHHA
B3a€MO/II€I0 3 KJIIEHTAMH

4

Cxnananns SWOT-aHanizy inpopmaniiiHol ctparerii kommnaHii

JlocHiDKeHHST TEHJEHIiH PO3BMTKY BIiTYM3HAHOIO iH(pOpMALIAHOrO
6i3HECY (3 BUKOPMCTAHHSIM BiIKDUTHX JAHHX)

SEO-omTrMi3aLisg Ta aHajgiTHKa e(peKTHBHOCTI CaluTy

Po3pobka pexnamuoi kammanii B Google Ads Ta ouiHroBaHHs i
¢(EKTUBHOCTI

Beworo

20




3.3 CamocrTiiina po0oTa

KinbkicTb
Tema ! A : :
No 3MmicT camocTiitHoT (IHAKMBI Ay aIbHOT) POOOTH TOJINH

l. OmnpalloBaHHst JICKLIHHOro MaTepially Ta NWTaHb, 10 BUHOCATHCS 6
Ha caMocTiiine BUBYEHHs TeMd Nel, BUKOHAHHS 1a00paTOpHOT
pobotu Nel

2: OmnpalfoBaHHs JISKLIHHOro Marepiany Ta MHTaHb, 110 BUHOCSTHCS !
Ha camocCTiliHe BUBUEHHS TeMu Ne2

3. OmnpaloBaHHsI JIEKL[IHHOro MaTepiaty Ta MUTaHb, 10 BUHOCSATBCA 6
Ha caMocTiiiHe BuB4YeHHS Temu Ne3, BUKOHAHHS J1abOpaTopHOI
po6oTH Ne2.

4. OnpawLroBaHHs JICKI[{HHOTO MaTepiaity Ta MYTaHb, 0 BUHOCATHCS 13
Ha caMocTiiine BuB4YeHHs Temu Ned, BHKOHAHHs J1abOpaTOPHOI
poGoTr Ne3, MiAroToBKa 10 MOAYJIbHOTO KOHTPOJIIO 1.

5. OnpauoBanHs JIEKLiHHOro Marepiany Ta MUTaHb, 110 BHHOCATHCA 4
Ha caMOCTiliHe BUBUYEHHs TeMu Ne5

6. OmnpalroBaHHsi JIEKLiHOro Matepiaiy Ta MUTaHb, L0 BUHOCATHCA 6
Ha caMOCTiliHe BUBYEHHS TeMH Ne6, BAKOHAHHs JJ]abopaToOpHOL
pobotu Ned

1. OmnpaloBaHHs JEKI[IHHOro Marepiaty Ta NUTaHb, 110 BAHOCATHLCA 4
Ha caMOCTilHe BUBYEHHs TeMU Ne7

8. OmnpallloBaHHs JEKIIHHOr0 marepiajy Ta MUTaHb, IO BUHOCATHCA 4
Ha caMOCTiiiHe BUBUYEHHS TeMHU Neg,

9. OnpalroBaHHs JEKLIHOro MaTepialy Ta MUTaHb, U0 BUHOCATHCS 6
Ha caMoCTiliHe BHBuUeHHS TeMu Ne9 BHKOHaHHs J1abOPaTOPHOT
poboTu Ne5

10. OmnpaloBaHHs JICKLiHHOro Marepiany Ta MUTaHb, 110 BAHOCATHCA 12
Ha camocTiiiHe BuB4eHHs TeMH NelQ, miAroToBka 10 MOJyJIBHOIO
KOHTPOJIIO 2.

Bceboro 65

4. KpuTepii ouiHiOBaHHS pe3y/ibTaTiB HABYAHHSA CTYAEHTIB

JTa6opaTopHi poGOTH OLIHIOIOThCA 32 S-0alIbHOIO MIKAJIOHN.

3a MarepialoM KOXHOTO 3 IBOX MOJYJIB MPOBOAWTBCA EJIEKTPOHHE TECTYBAaHHA y
eNEKTPOHHOMY HaBYATBHOMY Kypci Ha cepBepi naucTaHiiiHoro HapyanHs dl.tntu.edu.ua.

®opMa IMiICYyMKOBOTO CEMECTPOBOTO KOHTPOIIO — 3aJiik.




MOJIYJIb 1 MOJIYJIb 2 = ~
- - 28 |2
AVJIUTOPHA TA CAMOCTIMHA POBOTA  |AVIUTOPHA TA CAMOCTIVHA POBOTA o3 - E
(a9
)

o Cam. | TEOPETUYHU Cam. = e B =
TEOPIE%HSPMH JIABOPATOPHA pob. N KYPC JIABOPATOPHA pob. E)( é < §
(TECTYBAHHS) POBOTA (TECTY)BAHH}I POBOTA = =

CEMECTPOBA OLIIHKA
1/3 100
20 15 3 20 10 5
Ne JIEKLINA BUI POBIT | BAJI Ne JIEKLIIH BUJI POBIT | BAJI
Jlexmis 1 JIa6. pob. Nel 5 Jlexuis 6
Jlexuis 2 Jlexuis 7 JTa6. pob. Ned 5
Jlekuis 3 JIab. pob. Ne2 5 Jlexuis 8
Jlexuis 4 JIa6. po0. Ne3 5 Jlekuis 9 JIa6. pob. Ne5 5
Jlexuis 5 Jlexuis 10

5. HaB4aJibHO-MeTOAUYHE 32a0€e3MmeueHHs

1. KoHCeKT JieKiidt 3 AUCLUILIiHK «IHpopMalifHHI MEHEDKMEHT 1 MapKETHHI»
ISl CTYIEHTIB crierianbHOCTi KoM’ I0TepHI HAyKH.
2. MeToqMuHi BKa3iBKH IOAO BUKOHAHHS CAaMOCTIMHOT POOOTH 3 JMCLMILIIHH

«lHpOpMaLiTHUH

KoM’ 1oTepHi HayKH.
3. MeToAWYHi BKA3iBKHM [IOJ0 BMKOHAHHS J1Ia0OpaTOPHUX POOIT 3 MMCUMILIIHHA

MCHEJKMCHT

i

MapKETUHI»

JUISL

CTY/ICHTIB

creniajbHOCTI

«lHGOpMAIi}fHUH MEHEKMEHT | MapKeTHHI» Ui CTY/ICHTIB CIelianbHOCTI
«KoMIT’FoTepHI HAyKW».
6. PexomeHngoBaHa jiTepatypa
1. Anroniok B. I1., Aatontok O. I1. Texuostorii iHpopMaLifHOrO MEHEKMEHTY

KypC JIeKIlii JuTs cTyneHTiB crietjansaoctedt 014.09 Cepennst ocsita (Inpopmatika) Ta 113
Ipuknanna matematika Jlyubk: Bexa-npyk, 2022. c.

2. Marsienko O.B., Llusin M.H. IndopmauiiiHuii MeHEIKMEHT: OINOPHHH
KOHCITEKT JIeKLi} y cxemax i Tabmuwx. K. - 2006. - 170 c.

3. OpraHi3aiiiiHe NPOEKTYBAHHs: KOHCIEKT Jiekuiil [Enexrponnu#t pecype] :
HaBY. MOCI6. st cTyn. crewianbHocti 073 «MeHeDKMEHT», OCBITHBO-MPO(ECIHHOTI
nporpaMu  «MeHe/KMEHT 1 Oi3Hec-aAMiHICTPyBaHHsD) MEPIIOro OaKaaaBpChKOro piBHSI
primoi ocsith / KIII im. Irops Cikopeskoro; ykman.: M.B. Ilkpo6or, C.B. Canoin —
Estextponsi Texcrosi naui (1 daiin: 787 K6aitr). — Kuis : KITI im. Irops Cikopcskoro, 2020.
—166c.

- [Manexa 1O.1., T'opGans FO.I. Indopmawiiinui OizHec
[Tanexa, }O.1. T'op6ans — K.: Bug-Bo Jlipa-K. 2015.- 492 c.

nigpyunuk / IO.L




10

5. Tlanexa FO.L, INanexa O.FO. MapkeTuHr indopmalifiHUX IPOLYKTIB 1 MOCIIYT :
Hapy. roci6. / FO.1. TTanexa, O.1O. IMTanexa. K. : Bun-so Jlipa-K: 2013. - 478 c.

6. €xoBa JI. @. Iudopmarriiiauii MapkeThHr: HaBu.-meTon. 1mocid. mjis camocT.
suBu. - K.: KHEY, 2004. — 185 c.

7. Xesxanu I1. 1. Texnosorii inpopMartifHOro MeHeKMeHTy : Hagu. 1ocio. / IL L.
Kexuunu. — J1. : Bun-so JIbBiB. nonitexniku, 2010. — 260 c.

8. 3uaxyp C. B. IndopmaniiHuii MEHEDKMEHT Ta MAPKETHHT : KOHCIIEKT JIEKLIH /
C. B. 3Buaxyp. — Xapkis : Bun. XHEY, 2009. - 132 c.






